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LODI CITY COUNCIL 
Carnegie Forum 

305 West Pine Street, Lodi 
TM  

"SHIRTSLEEVE" SESSION 
Date:    October 2, 2007 

Time:    7:00 a.m. 

For information regarding this Agenda please contact: 
Randi Johl 
City Clerk 

Telephone: (209) 333-6702 

 
NOTE:  All staff reports or other written documentation relating to each item of business referred to on the agenda 
are on file in the Office of the City Clerk and are available for public inspection.  If requested, the agenda shall be 
made available in appropriate alternative formats to persons with a disability, as required by Section 202 of the 
Americans with Disabilities Act of 1990 (42 U.S.C. Sec.  12132), and the federal rules and regulations adopted in 
implementation thereof.  To make a request for disability-related modification or accommodation contact the City 
Clerk’s Office as soon as possible and at least 24 hours prior to the meeting date.  
 
 

Informal Informational Meeting 
 
 
A. Roll Call by City Clerk 
 
 
B. Topic(s) 
 

B-1 Presentation of the City of Lodi Internet Website Policy (CM) 
 
 
C. Comments by Public on Non-Agenda Items 
 
 
D. Adjournment 
 
 
Pursuant to Section 54954.2(a) of the Government Code of the State of California, this agenda was posted 
at least 72 hours in advance of the scheduled meeting at a public place freely accessible to the public 24 
hours a day. 
 
 
 
 
 
 

   ______________________________ 
       Randi Johl 
       City Clerk 
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APPROVED: _______________________________________ 
 Blair King, City Manager 

CITY OF LODI 
COUNCIL COMMUNICATION 
 

TM 

 
 
AGENDA TITLE: Presentation Regarding City’s Internet Website Policy (ISD) 
 
MEETING DATE: October 2, 2007 
 
PREPARED BY: Deputy City Manager 
 
 
RECOMMENDED ACTION:  Comment on the proposed City of Lodi Internet Website Policies document. 
  
BACKGROUND INFORMATION: The City has maintained one or more Internet Websites for the past 
11 years, including www.lodi.gov, www.hutchinsstreetsquare.com, and www.lodielectric.com. All of these 
sites are “owned” by the City of Lodi, which is ultimately responsible for their content. The central 
purpose of these Websites is to “advance the public's health, safety and welfare by providing information 
for and interacting with Lodi residents, businesses, and visitors.” 
 
The City’s Websites have become popular venues for obtaining documents, downloading official forms, 
viewing the City Council meeting Webcasts, previewing meeting agendas and minutes, accessing 
resources such as Mapguide and public documents, viewing current job openings, accessing the 
Municipal Code, and obtaining election information.  The sites have also become valuable marketing 
tools in the City’s efforts to promote tourism and economic development. 
 
The City’s homepage receives an average of 2,000 unique visits per day.  
 
Lodi’s Electric Utility and Community Center (Hutchins Street Square) also maintain individual Websites. 
The public may browse current events, purchase performance tickets, get electric rate information, 
among other things, at these sites. 
 
Over the years the City has not had an official Website policy in place, but has instead made decisions 
concerning its Internet properties on an ad hoc basis. Staff believes the City needs to formalize and post 
the policies governing its Websites. The proposed policy document includes Disclosure, Privacy, External 
Link, and Calendar policies in addition to a “legal notice.” It is the intent of staff to post a link to the City’s 
Internet Website policies on the various City Websites, once approved by Council. 
 
The City regularly receives requests from third parties to include hyperlinks to external Websites. In the 
past the City has largely declined such requests on the premise that the City cannot control the content of 
these sites. A seemingly benign Website could be revised to contain distasteful material. In addition, 
should it begin the practice, the City might not be able to refuse links it deems inappropriate. Featuring an 
external link may also imply approval, endorsement or sponsorship of that site, which would be 
unintentional but unavoidable. Managing these links would also contribute to the ongoing burden of site 
maintenance. 
 
Other uses of the Website are limited because Lodi has a “dot-gov” web address. The federal General 
Services Administration (GSA) manages “dot-gov” sites and prohibits them from advertising for private 
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individuals, firms or corporations, or imply in any manner that the government endorses or favors any 
specific commercial products, commodity or service. Additionally, www.lodi.gov is not permitted to link or 
refer to Web sites created or operated by a campaign or any campaign entity or committee. Doing any of 
the above would likely result in the GSA revoking the domain name, forcing the city to register a new one 
with a new suffix such as “.us” (managed by the U.S. Department of Commerce), . or “.com.” Domain 
names such as www.ci.lodi.ca.us are more cumbersome, and the “.us” suffix is not limited to government 
sites. The GSA is protective of .gov domain names to assure the public that these Websites are genuine 
government sites and provide the best possible service to the public. 
 
Accordingly, staff is recommending that the City Council at a future meeting adopt a no-link policy 
affecting all commercial and non-profit sites, with the following exceptions: 1) Sites that offer software the 
City Manager deems best suited for making the city Website more accessible and functional to visitors, 2) 
other governmental sites, 3) city-funded entities that provide services on the city’s behalf, such as the 
Lodi Conference and Visitors Bureau and, 4) sites that assist potential job candidates and potential 
contractors to determine industry standards, specifications and qualifications required by the city. 
 
California cities have myriad Website policies. Some cities allow limited links, such as those permitted in 
the proposed policy, and others are less-restrictive. Others without .gov domain names provide links 
through paid sponsorships, and some cities allow links to private utilities, museums and nonprofits. 
 
 

FISCAL IMPACT:    None. 

 
FUNDING: N/A 
 

 
 
 
    _______________________________ 
    James R. Krueger 
    Deputy City Manager 
 
 
 
 
Prepared by: 
 Steve Mann, Information Systems Manager 
 Jeff Hood, Communications Specialist 

 
 
JK/SM/JH 
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